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Student Ministries Safety & Security 
 
Sugar Hill Student Ministries’ highest value is the physical and emotional safety of students and families.  
To ensure safety and security in our ministry, we follow a Security Plan that is implemented by a team 
that includes security professionals, ministry professionals, and reliable adult volunteer leaders.  Every 
large group Student Ministries’ program or activity will include the use of uniformed and/or plain clothed 
security personnel.  The security team includes both armed and unarmed personnel.   
 
Sugar Hill Church has policies that serve to protect the physical and emotional well-being of its children, 
students and guests. 
 
Although our entire Safety and Security plan cannot be widely distributed (for security reasons), Tripp 
will be happy to meet with parents to discuss the details of the plan.  It is important for all families to be 
aware of the following practices: 
 
 
Adult Volunteers 
 
A ministry of our size cannot be successful or healthy without strong adult volunteer leaders. The 
backbone of Student Ministries is the team of over fifty adult volunteers who minister faithfully each 
week.  These adults love God and love students, and minister in such roles as small group leaders, mid-
week facilitators, and teachers.  Each adult that works with students has completed a lengthy application 
process, an interview, and extensive screening (which includes a criminal background check).  Every 
adult leader must be familiar with and adhere to SHC’s Policies on working with children.  We are 
grateful for all the time and effort our adults put in to make sure every student sees an authentic Christian 
life modeled in a safe and secure environment. 
 
 
Building Access 
 
During Student Ministries’ programs and events, we limit building access to Student Ministries’ areas as 
much as possible.  On Sunday mornings, SHC’s main entrances are open and monitored by the SHC 
Security Team.  On Wednesday nights, only the doors to the Student Check-in area will be opened for 
entry.  This area will be monitored the whole evening by SHC staff and Security Team personnel.   
 
Although parents are always welcome to observe Student Ministries’ programs, any non-parent wishing 
to observe must be approved by SHC Staff and/or Security Team Leader in advance. 
 
Doors typically open 15 minutes prior to event start time.  If a student arrives for an event prior to the 
doors opening, Student Ministries staff cannot guarantee supervision of them.  We do not want students 
waiting in the parking lot or “wandering” the church campus. 
 
 



 2 

 
Building Lockdown 
 
In the event that a “Lockdown” is necessary due to a threat on campus, all entrances to The Underground, 
The Gathering Room, the Middle School Room and small group classrooms will be locked and monitored 
by a Security Team member.  Should a parent need access to their student under such circumstances, they 
should go to the room’s main entrance and speak to a Security Team member and SHC Staff.  
 
 
Dangerous / Suspicious Persons 
 
If at any time you witness a suspicious or dangerous person on the SHC campus, you should immediately 
report it to a Law Enforcement Officer, Security Team member, or Student Ministries’ Staff member.  We 
have a procedure in place to handle such situations, but immediate notification is vital. 
 
 
Discipline 
 
Although we love to have fun and want SHC events to be among students’ most fun memories of their 
teen years, we are very serious about maintaining an environment of discipline.  In addition to helping us 
accomplish more spiritually, this helps ensure the physical and emotional safety of our students.  We want 
to be clear with students and parents that hazing, harassing, threatening, or intimidating students will not 
be tolerated.  Some other non-negotiable behavior includes: 
 

- Students must abstain from public (or private) displays of affection if they are not married. 
- While on overnight trips, students may not be IN or NEAR bedrooms of the opposite 

gender. 
- Students may not leave an event early without the expressed permission of a parent to a 

Student Ministries’ staff member. 
- Students may not POSSESS or USE tobacco, alcohol, drugs, any weapon, or fireworks 

while on SHC Campus or on Student Ministries trips. (If a student requires the use of 
prescription or over the counter drugs, Student Ministries staff should be notified by a 
parent.) 

 
Before a student is allowed to participate in any overnight trip with Sugar Hill Student Ministries, 
students and parents are required to sign a Community Covenant stating that they understand behavioral 
expectations and the consequences of not meeting such expectations.  In most cases, when a student fails 
to meet non-negotiable expectations, they will be sent home at the parent’s expense. 
 
If at any time a student does not feel safe, or feels as if he/she has been intimidated or threatened in any 
way, this should be reported to the Student Pastor as soon as possible. 
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Emergency Evacuation Plan 
 
In the event an emergency evacuation is necessary, students will be instructed to evacuate the building in 
a calm and orderly fashion.  Designated adult leaders will lead students out of the building as illustrated in 
the diagram below.  Students will be led through the side parking lot towards the Community Missions 
House, a safe distance away from the main building.  Students will be instructed to take a seat in a 
designated area, and quietly wait for further instructions.  If the “all-clear” signal is given, students will be 
led back to the appropriate programming location in an orderly fashion. 
 
In the event of an emergency where the “all-clear” signal is not given for a safe return to the SHC 
Campus, parents will be able to pick students up from Stanley St., adjacent to the Community Missions 
House. 
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Fire Alarms 
 
In the event of a fire alarm during Student Ministries’ programming, Student Ministries’ staff will enact a  
predetermined  plan that includes the following measures: 
 

 
• All SHC Adult Leaders will quickly get to their assigned locations to find out information about 

the problem, and enact Emergency Evacuation Procedures accordingly. 
• In the event of an emergency evacuation, designated Adult Leaders will conduct a “sweep” of the 

entire building to ensure all occupants are out. 
• The Student Pastor or designated SHC staff member will be the primary contact person for the 

Fire Department or Police. 
 
Copies of the Emergency Evacuation Plan will be issued to all Student Ministries’ Volunteers.   
 
 
First Aid / Medication 
 
If a student is injured or needs medical attention, they should bring it to the attention of an adult leader 
immediately.  SHS keeps basic First Aid supplies on hand and we have medical professionals on our 
Adult Leadership team.   We also have numerous Adult Leaders trained in Community First Aid and 
Safety (CPR). 
 
Student Ministries’ staff should be notified if students carry medication on them that they are currently 
taking.  On out of town trips, all medication should be given to Student Ministries’ staff with instructions 
and it will be administered to the student.  Adult leaders will not administer any medicine (even over the 
counter) without parental permission. 
 
Each year, parents should update a Medical Information & Release Form for their child.  These forms 
are kept on file and are required for the participation in overnight trips.  In the event a student needs 
emergency medical treatment, parents will be immediately notified and the student will be transported to a 
nearby medical facility accompanied by two adult leaders.  
 
 
Inclement Weather Safety Zones: 
 

The Security Team Leader should be mindful of various weather conditions that could present a possible 
danger to the church property or to our church members and visitors.  If the potential for inclement 
weather increases, the Security Team Leader will inform the Student Pastor and will continue monitoring 
the situation.  In the event of a tornado warning or as inclement weather warrants, all persons in the 
building will be moved to the following first floor or basement locations on the Inclement Weather Safety 
Zones Plan.  (See Diagram below.) 
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• The Underground (basement) 
• The Gathering Room (all upper floors) 

 

Once in position, all persons should be advised to kneel and cover their heads, as well as to keep as far 
from any windows as possible.  All Adult Staff and students will remain in place until an all-clear signal 
is given.   
 
Copies of the Inclement Weather Safety Zones will be issued to all Student Ministries’ Adult Volunteers.   
 

 
 
 
Media Use & Identity Protection 
 
We are very mindful of the potential dangers that exist for students in the world of social media and the 
internet.  We also realize that online social media is the way that this generation communicates and 
relates.  We use social media extensively to promote SHC Student Ministry programs, communicate 
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important information, and encourage students.  We seek to utilize social media in the wisest, safest 
manner for students and families.  
 
There are a number of forms that we ask parents and students to complete as they participate in programs, 
trips, and camps.  These forms include Parent & Student Information Form, Medical Information & 
Release, and Media Use & Release forms.  Please know that all personal information given by families to 
Sugar Hill Student Ministries is held in strictest confidence among the SHC Ministry team.  All Medical 
and Registration forms are held securely for 3-5 years, and then are professionally destroyed. 
 
 
Registration / Check-in 
 
To properly identify who is at each event or program, we use a Registration and Check-in procedure.  On 
Wednesday nights, all students must pass through a Welcome Center area that handles registration and 
check-ins.  First time guests must fill out an Information Form that includes parental contact information.  
Return guests and SHC members will sign in at the computer check-in kiosk.  On Sundays, adult leaders 
check-in students in their small groups. 
 
Registration for overnight trips will include completing a current Medical and Media Release form, 
Community Covenant, and Trip Registration form. 
 
 
Transportation 
 
Parental permission is necessary for students to be transported by SHC Adult Leaders or Staff.  Whether 
driving a bus, van, or personal vehicle, adult leaders are required to obey all traffic laws while carrying 
students.  Text messaging while driving is strictly prohibited.  All students must be in a seat when a 
vehicle is moving. 
 
While on an official SHC trip, students can only drive with parental permission and no student is allowed 
to ride with another student without the expressed permission to SHC Leadership from the parents of both 
students.       
 
 
Video Surveillance  
 
In the interest of the safety and security of students, parts of the Sugar Hill Church campus are under 
closed circuit video surveillance.  
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If you have any questions, concerns, or need further information please contact… 
 

Tripp Atkinson (Student Pastor)   404-989-8749 

Joy Lyle (Student Ministries Assistant)  404-606-9404 

  


